
Employer Responsiveness Survey Results 2008

0% 20% 40% 60% 80%Question
% Of Respondents

Completely Agree
Agree
Disagree
Completely Disagree
Not Applicable

SBS service standards were made
clear to me?

SBS service standards were met to
my satisfaction?

SBS understood my organisations business
and training needs?

SBS proposed an appropriate solution to
my business needs?

The training objectives and content were
relevant to the need of the business?

The cost of training & mode of delivery
were made clear to me?

SBS staff delivering the training had the
appropriate knowladge and experience?

Communications from SBS staff
were helpful & supportive?

My employees became more
effective following the training?

The training has improved my business?

SBS dealt with any queries I had
efficiently & effectively?

Would I recommend SBS to others?


