
Health and Social Care 
& Childcare

stratford business services

For more information please contact us on 01789 297335. www.sbs.stratford.ac.uk  sbs@stratford.ac.uk  

NCFE Level 2 Certificate 
in Developing Skills for 
Working With Children 
and Young People
Who is the Course Aimed at?
Adults working with children and young people 
as well as those interested in working in the 
childcare sector.

Key objectives
• �To develop a basic knowledge and 

understanding of the needs of children and 
young people, aged 0-19 years, in a variety of 
childcare settings.

• �To understand their role in supporting 
development of children and young people.

Course Content
• �Develop self professionally and personally
• �Contribute to the provision of equal 

opportunities for children and young people
• �Contribute to maintaining a safe environment 

for children and young people
• �Provide a range of appropriate activities for 

children and young people

NCFE Level 2 Certificate 
in Infection Control
Who is the Course Aimed at?
Those who wish to develop a knowledge of 
infection control and those wishing to access or
complement other programmes.
The minimum age of entry for this qualification 
is 16.

Key Objectives
• �An understanding of the meaning and 

importance of infection control and the laws 
that surround it.

• �An awareness of infection control methods 
and how infection control is managed in 
England

• �Knowledge of what infections are and how 
they can be caught, spread, fought and 
prevented

• �An awareness of the importance of personal 
health and hygiene and food hygiene.

NCFE Level 2 Certificate 
for Non-Care Workers in 
a Care Setting
Who is the Course Aimed at?
For non care workers in a statutory, private and 
voluntary care settings.
Staff who regularly communicate and interact 
with service users who do not provide direct 
personal care. The qualification is likely to be 
of particular relevance to staff contemplating 
a transition into a social care role who want 
to increase their understanding before taking 
this step. The qualification will also be suitable 
for learners who intend to take up or return to 
employment in an ancillary role.

Key Objectives
• �Recognise the barriers to effective 

communication in care and how to 
overcome these

• �Understand the values underpinning care
• �Identify the skills required to communicate 

and work effectively as a team within the 
care setting

• �Understand how to resolve potentially 
challenging situations they may encounter

NCFE Level 2 
Safeguarding Children 
and Young People
Who is the Course Aimed at?
Anyone who works in an environment where 
there is direct contact with children.

Key Objectives
• �To develop awareness of legal procedural 

frameworks and roles and responsibilities for
• �keeping records and reporting appropriately.
• �To develop self-knowledge and recognise own 

role in taking considered action.

Course Content
• ��Explore and understand roles in safeguarding 

and promoting the welfare of children and 
young people

• �Understand legislation and policies which 
safeguard children and young people

• �Develop personal skills to effectively contribute 
to the safeguarding of children and young 
people

NCFE Level 2 Certificate 
in Equality and Diversity
Who is the Course Aimed at?
Those who want to develop their knowledge of 
equality and diversity, aid employment
opportunities and for those already employed 
as part of their continuous professional
development.

Key Objectives
• ��To raise the issues surrounding equality 

and diversity
• ��Demonstrate this awareness through 

their actions in the home, community 
and workplace

Course Content
The course consists of three units:
• ��Explore equality and diversity
• ��Explore prejudice and discrimination
• ��Explore people’s rights and responsibilities

Get one step ahead with 
other Distance Learning 
courses: 

NCFE Level 2 Certificate in 
Palliative Care

NCFE Level 2 Certificate in Safe 
Handling of Medicines

NCFE Level 2 Certificate in 
Dementia Awareness

“I have found that in terms of delivering 

NVQ Level 2 and 3, the care team is very 

professional. I believe the fact that they 

are all qualified nurses is very important. 

They work with our staff well and have built 

an excellent relationship with the NVQ 

candidates. The most important factor is 

that the team understand our business and 

deliver what we as an organisation want.”

Philip Knowles, Assistant Services Manager 

The Home Farm Trust Ltd
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Community First Aid
Who is the Course Aimed at?
The Community First Aid course is designed to 
train members of the public that require basic 
first aid skills. 

Course Content
• �Introduction: Principles of First Aid
• �Scene Safety
• �Chain of Survival 
• �Scene Survey
• �Emergency Management Procedure ● 

Exposure Protection
• �Barrier Devices
• �Basic Life Support
• �Primary Survey & Reassessment
• �Clearing the Airway  
• �Alternative Ventilation Procedures  
• �Choking Adult
• �Life Threatening Conditions
• �Severe Bleeding
• �Shock Management

Students will practice the essential skills in small 
groups and will apply these skills in scenario 
sessions during the course.

Sports Aid First Course
The Sports First Aid course meets the 
recommendations of the HSE Health and Safety 
at Work (1981) Regulations for Appointed Persons 
in the Workplace.

Course Content
This course will also provide participants with the 
opportunity to gain fundamental knowledge 
and skills in order to recognise and manage 
common injuries sustained in sports and provide 
immediate “non-emergency” first aid care.

First Aid Update
The following changes to first aid training will 
come into effect 1st October 2009:

First Aid at Work will now be taught over three 
days.

A new HSE approved one day course, 
Emergency First Aider in the Workplace, will 
replace the current Appointed Person course.
The two day re-qualification will not be changed.

The HSE recommend that all students attend a 3 
hour annual skills update at the end of their first 
and second year.

All current certificates are valid until their expiry 
date.

Emergency First Aider in 
the Workplace
Who is the Course Aimed at?
Anybody required to undertake the 
responsibilities of an appointed first aider within 
their workplace

Key Objectives
• �To develop an awareness of the 

responsibilities of an appointed first aider

Course Content
• �Recognising life threatening situations
• �Getting appropriate help
• �Resuscitation
• �Unconsciousness
• �Choking
• �Serious illnesses
• �Bleeding
• �Skeletal injuries
• �Burns
• Shock

Course Outcome
College-accredited Appointed Person Certificate

Get one step ahead in 
First Aid with our other 
workshops: 

First Aid at Work

First Aid At Work Refresher

Community First Aid

Sports Basic

Sports Emergency

First Aid Skills Update

Certificate of Sports Leadership

Babysitting First Aid
Who is the Course Aimed at?
Anyone who cares for young children while their 
parents are absent

Key Objectives
• �To enable you to recognise and deal with 

emergency situations involving children
• To ensure your own safety whist babysitting

Course Content
• �Danger awareness - getting help
• �Child and baby resuscitation
• �Care of unconscious person
• �Asthma choking
• �Bleeding burns
• �Fractures head injuries

Course outcome
• �To feel confident to recognise and deal with 

emergencies involving children
• �To improve the qualities of a good babysitter


