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THE FACILITY INCLUDES:
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In addition to Cygnet Court, SBS has a custom built training facility at Masons Road, designed to complement the 
delivery of apprenticeship frameworks. The delivery rooms, equipped with IT infrastructure and designated workspace,
support the practical elements involved with Technical Certificates and National Vocational Qualifications.

APPRENTICESHIP TRAINING FACILITIES AT MASONS ROAD

Stratford Business Services offers a range of 
purpose-built facilities to meet all aspects of your 
business needs.

Our dedicated Business Centre at Cygnet Court is 
situated in the picturesque town of Stratford-upon-Avon.
Located on Timothys Bridge Road, just off the A3400, the
Centre provides convenient access to the Midlands
Motorway Network and to the Stratford Park and Ride
Facility.

The Centre offers training rooms for every type of course
in our portfolio and for meetings, conferences and group

discussions. The purpose-built facilities are also available
for hire.

• Rooms available to support meetings of up to 8 
persons can be hired at £75 a day.

• Larger rooms that can accommodate up to 15 
persons can be hired at £140 a day.

• Conference facilities for groups of up to 45 persons 
can be hired at £275 a day.

Refreshments and catering facilities are available, at a
reasonable rate.

CONFERENCE AND TRAINING FACILITIES AT CYGNET COURT

• An engineering workshop

• Electrical bays

• Designated construction areas

• Four main delivery rooms all with IT infrastructure

• Common rest area with vending machines

• Reception

88 one step ahead



J15

TO 
BIRMINGHAM

TO 
BANBURY

TO 
OXFORD

TO 
COVENTRY

TO 
LONDONALCESTER RD

WARWICK RD

STATION

A422
A3400

M40

A428

A46

A3400

A46

MASONS RD

TIMOTHYS BRIDGE RD

A466A466A

MASONS RD

YS BRIDGE RD

WE ARE HERE

AA42PARK & RIDE

P

S

THE WILLOWS NORTH

STRATFORD-UPON-AVON
COLLEGE

stratford business services

HOW TO FIND US
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Access to Cygnet Court is either via the town centre (A422 Alcester Road and Masons Road) or from the traffic 
island to the north of the town where the A3400 crosses the A46 giving access to the B439 Bishopton Lane and 
Timothys Bridge Road.

BY ROAD
There is good access from the motorway network via the M40 (J15), which links with M42/M5/M45/M1.

• Access from the North - use A3400 or A46

• Access from the South - use A3400

• Access from the East - use A422

• Access from the West - use A46

Cygnet Court has car parks for the use of visitors and students.

BY RAIL
The Stratford-upon-Avon train station, located opposite Stratford-upon-Avon College, is within walking distance 
from Cygnet Court.

BY BUS
For travel information including bus timetables please telephone SBS on 01789 297335. Bus timetables can also be 
found at www.warwickshire.gov.uk/roads 

PARK & RIDE
Stratford Park & Ride is located off Bishopton Lane near to the roundabout with the A46 and the A3400 
Birmingham Road.
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Terms and Conditions of Provision of Training Course(s)

Requests for training course(s) stated overleaf are subject to acceptance in
writing by the Stratford Business Services, which is a division of 
Stratford-upon-Avon College.

Stratford Business Services may vary the course content or format where it
reasonably considers it appropriate to do so, provided that it does not 
materially affect the content of the course(s).

3(a) Fees stated shall be exclusive of Value Added Tax which will be added
at the rate in force at the time of supply.
(b) Stratford Business Services shall not be responsible for any 
cost incurred by the Client whether in relation to any delegate including 
without limitation any travelling expenses or accommodation expenses,
or otherwise.

Stratford Business Services will invoice the Client (as defined 
overleaf) on acceptance of the booking charges specified overleaf plus VAT
at the current rate in force at the time of booking. Invoices are 
payable before the date of commencement of the course. Payment 
terms are 30 days net.

Stratford Business Services reserves the right to claim interest on late 
payment of fees at the rate of [1%] above the base rate of [Lloyds TSB] 
Bank Plc on all sums outstanding after the due date until the actual date 
of payment (both before and after judgment). Stratford Business Services
shall be under no obligation to provide the course(s) where the fee plus such
interest is not paid in full prior to the commencement of the course(s).

The Client may cancel a booking by giving at least 7 days notice in writing  to
Stratford Business Services prior to commencement of the course(s). In the
event of less than 7 days written notice of cancellation being received by
Stratford Business Services full course fees will be payable. For the 
avoidance of doubt, where the price is dependant on the number of 
delegates, the Client will pay for all delegates booked and not the actual
numbers attending, if fewer. The Client may not send more delegates than
the number booked, unless agreed in advance with the Stratford Business
Services. (Stratford Business Services reserves the right to make an 
administrative charge in the event that the Client requests a change in venue
and/or date of delivery of the course(s) and/or requests significant changes
to the course content. In such circumstances, the administrative charge shall
reflect the costs incurred by Stratford Business Services in making those
changes to the original booking arrangements.)

Stratford Business Services reserves the right to cancel any booking whether
confirmed or not giving at least seven [7] days notice in writing to the Client
in which case Stratford Business Services will refund any monies paid by the
Client.

The Client shall keep and ensure that its delegates keep confidential any 
confidential information which it or they may acquire in relation to the 
business or affairs of Stratford Business Services and shall not use or 
disclose such information except as required by law. This obligation shall 
not apply where such information comes into the public domain otherwise
than as a result of a breach by the client.

The Client will not, and will procure that its delegates will not, remove any
materials, documents or any other property (save the Client’s own property
and materials supplied as part of the course) from any premises at which the
training course(s) are given, or damage such materials, documents or 
property in any way.

Any course materials provided by Stratford Business Services to the Client or
its delegates are for the exclusive use of the Client and may not be copied
(whether in whole or part) or used otherwise than in connection with the
training course(s) nor may they be altered in any way by the Client. The 
copyright in all course materials remains vested in Stratford Business Services

While Stratford Business Services intends to maintain a good standard 
of training courses and trainers, nevertheless it excludes liability to the Client 
as follows:

Stratford Business Services excludes any loss of profits and/or all liability for
indirect or consequential loss or damage and/or of contracts;

Stratford Business Services’s liability shall otherwise be limited to the amount
paid by the Client for the training course(s);

Provided that nothing in these terms and conditions shall operate so as:-

To exclude Stratford Business Services’s non-excludable liability in respect of
death or personal injury caused by the negligence of its employees/workers
or agents; or 

To exclude liability for fraudulent misrepresentation.

The Client agrees not to assign or transfer its rights and responsibilities or any
part thereof under this Agreement without prior written consent of the
Stratford Business Services.

If any software is supplied whether by Stratford Business Services on behalf of
the Client or otherwise such software is subject to any terms and conditions
of the supplier and Stratford Business Services does not hold itself out as an
agent for the supplier and excludes all liability insofar as the law 
permits in respect of the supply of the said software and all matters relating
thereto.

Where the course(s) is (are) delivered at the Client’s premises:

The Client shall provide suitable facilities and equipment at no cost to 
Stratford Business Services.

The Client warrants that it has complied with all relevant health and safety 
legislation. Furthermore, the Client will provide Stratford Business Services with
comprehensible information on the risks to health and safety of its employees
arising out of the conduct by the Client of its undertaking and any measures
taken to restrict and control those risks.

Neither party shall have any liability for any failure to perform or for any delay
in the performance (other than as to payment) of any of its 
obligations under these Terms and Conditions caused by any factor 
beyond its reasonable control.

This Agreement shall constitute the entire agreement between the parties
relating to the subject matter hereof. The terms and conditions herein shall
prevail notwithstanding any variation as may appear on any purchase order
submitted by the Client. If any part, term or provision of this
Agreement be held illegal, unenforceable or in conflict with the law, the 
validity and enforceability of the remainder of the Agreement shall not be
affected thereby.

These Terms and Conditions shall be governed and construed in accordance
with English law and the parties agree to submit to the exclusive 
jurisdiction of the English courts.

Please sign overleaf to acknowledge and accept these terms and 
conditions.
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YOUR DETAILS

Contact Name: Company Name:

Position:

Company Address:

Postcode:

Telephone No: Fax No:

Email: Website:

Name(s) of delegate(s)

How did you hear about the course? (Mailshot, Advertisement, etc.)

PLEASE COMPLETE THIS FORM TO RESERVE A PLACE ON ONE OF OUR COURSES AND RETURN.

stratford business services

PLEASE INDICATE COURSE TITLE
ONE PER LINE

NUMBER OF PLACES DATE COST
PER DELEGATE

TOTAL COST

£

£

£

£

£

£

£

£

£

£

Please complete to reserve your place TOTAL:  £

I enclose a cheque for £ made payable to Stratford-upon-Avon College.

Please invoice me quoting purchase order number:

I wish to pay by standing order over 6 months (If cost is over £80.00)

I wish to pay by credit card.

Valid from: Expiry date: Security No.

Card No.

If you are interested in any of the other courses that are offered by ourselves, please write the details in below and we will forward them

to you:

SBS Unit 34, Cygnet Court, Timothys Bridge Road, Stratford-upon-Avon, CV37 9NW
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notes



DISCLAIMER
The information in this directory is believed to be accurate at the time of publication. While every effort is made to ensure that courses

are offered as set out in the directory, it may be necessary to vary them or their content at short notice. SBS cannot guarantee that the

courses provided will strictly conform to the descriptions in this directory. Whenever possible, changes are made in the interest of

improvement. SBS reserves the right to cancel courses if there are insufficient numbers, in which case guidance will be given on other

suitable opportunities.
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SBS Unit 34, Cygnet Court, Timothys Bridge Road, Stratford-upon-Avon, CV37 9NW

Tel: 01789 297335 Fax: 01789 264182 Email: sbs@stratford.ac.uk

www.stratford.ac.uk


